
Studio	Reception	–	Class	Swaps		

1. About	Class	Swaps	
	
There	is	a	‘class	swap’	system	on	Studio	Reception	for	termly-booked	classes,	which	means	that	if	you	
need	to	miss	a	class,	you	can	cancel	(within	your	Yoga	or	Pilates	studio’s	terms)	and	you	will	receive	a	
credit	for	the	class	you	are	missing.		
	
By	cancelling,	you	will	also	be	creating	a	swap	space	on	the	schedule	that	other	students	can	make	use	
of.			
		
Each	student	can	use	their	credits	on	swap	spaces	on	the	schedule.	It	is	important	to	understand	that	
the	credits	cannot	be	used	for	regular	spaces,	which	are	kept	open	for	people	who	wish	to	book	a	full	
term.		
	 	



2. Log	in	
	

	
	

• From	the	Studio	Reception	homepage	(or	any	other	page	across	the	site),	click	on	the	

“Myspace”	icon	 .	
	

	
	

• The	log	in	form	will	appear.	Enter	your	email	address	used	for	the	registration	and	your	
password.		

• Click	on	“Login”.	
	
	
	
	
	
	



3. Cancel	a	class	
	

	
	

• Once	you	have	logged	onto	your	My	Space,	in	the	“My	Sessions”	tab,	expand	the	term	where	
you	would	like	to	cancel	the	upcoming	class.		

• Click	on	“X	Cancel”	corresponding	to	the	class	you	wish	to	cancel	(do	NOT	click	on	“Cancel	All”)	
	
	 	



4. Find	a	class	available	for	a	Class	Swap	
	

	
	

• Go	to	the	Live	Booking	schedule,	and	using	the	calendar,	find	a	week	when	it	would	be	
convenient	for	you	to	book	a	make	up	class.		

	

	
	

• You	can	book	your	make	up	class	where	you	see	one	or	more	“Class	Swap”	displaying	on	the	
“Places”	button.	

	 	



5. Credits	
	

	
	

• To	check	if	you	have	available	credits	to	book	a	class	swap,	go	back	to	your	My	Space	 	
• Click	on	the	“My	Credits”	tab	
• You	will	find	a	summary	of	your	available	credits	for	each	term	you	have	been	/	are	enrolled	

on.	
• Credits	cannot	be	carried	through	from	a	previous	term.		


